
Sample Workflow
F: Reminding Parents -  Due/Overdue for Well Visit

Use this example to customize your practice’s workflow to implement this change option.

Designated staff: enter information into 
system to send reminders to parent to 

schedule appointment

Designated staff: pull list of patients from EHR or VHealth 
who are due and/or overdue for well visit 

once a month

*VHealth is available to 
provide technical assistance 

to configure your existing 
reminder system.

Designated staff: import list into 
automated reminder system*

Will automated 
system be used?

System sends out automated reminders 
(phone, email, and/or text)

Patient calls to schedule 
appointment

Designated staff: make calls or 
mail postcards to remind parents 

to schedule appointment

Yes

No


