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SAMPLE Workflow
C:  Using Prompts to Remind Providers to Offer All Vaccines Due in Visit

Use this example to customize your practice’s workflow to implement this change option.

Nurse/MA: give provider a 
designated alert* about specific 

adolescent vaccines due Request technical assistance from 
VHealth to turn on automated prompt in 

EHR to alert that adolescent vaccines due
Provider: announce vaccines

 due today

Nurse/MA: pull list of eligible patients from 
VHealth day before/morning of appointment

Yes

Automated EHR Provider Prompts

*Alerts could include: 
door flags, post-it note on 
chart, separate form, etc.

Order and 
administer 

other vaccines

Staff: schedule 
follow-up 

appointment

Order and administer 
vaccines

Document HPV 
vaccine refusal

Patient 
checks out

Ease main concern and 
repeat recommendation

No

Parent 
refuses 
HPV?

Yes

Parent is 
hesitant?

No


