
SAMPLE Workflow
B: Providing Patient Education Materials Before and During Visits

Use this example to customize your practice’s workflow to implement this change option.

Provider: 
proceed with 

visit and 
announce 

vaccines due 
today

Give flyer* 
to eligible 

parent/
patient

Mail or 
email 

materials*

Pull list of 
eligible 
patients 

from EHR 
or VHealth 
one week 

before 
visit 

Nurse/MA: 
ask parent to 
view website 
while waiting 
(address on 

flyer)

Order and 
administer 

other vaccines

Staff: schedule 
follow-up 

appointment

Order and 
administer 
vaccines

Document HPV 
vaccine refusal

Patient 
checks out

Give supplemental 
materials* 

Ease main concern and 
repeat recommendation

No Parent 
refuses 
HPV?

Yes

Parent is 
hesitant?

No

Yes

*Use Provided Materials:
Under Age 13: Bug Your Doc materials
Age 13+ (Tdap done): HPV vaccine materials

You can add your practice name/logo with 
stamp or stick-on label

Optional pre-visit education

One week before appointment

Check in Intake During Visit


