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Learning Objectives
1. Identify best practices for using patient 

education materials

2. Utilize a three-stage approach for adolescent 
vaccine recommendations

3. Explain options for integrating new patient 
education materials into your practice’s workflow

Benefits & Best Practices for
Educational Materials 

• Patient-centered materials can improve 
effectiveness and acceptability
• child’s doctor: preferred info source

• Anticipatory guidance can give parents 
time to prepare and save provider time

• Provide information multiple times
• prior to visit, at check-in, during visit
• multiple methods (e.g. flyers, mailers, website, video)

• Bundling pre-teen vaccine platform “normalizes” HPV 
vaccine as routine.

Dempsey, A. F. & Zimet, G. D. Interventions to Improve Adolescent Vaccination: What May Work and What Still Needs to Be Tested. Am. J. Prev. Med. 49, S445-454 (2015).
Roncancio, A. M. et al. Using Social Marketing Theory as a Framework for Understanding and Increasing HPV Vaccine Series Completion Among Hispanic Adolescents: A Qualitative Study. J. 
Community Health 42, 169–178 (2017).
Hull, P. C. et al. Assessing community readiness for change in the Nashville Hispanic community through participatory research. Prog. Community Health Partnersh. Res. Educ. Action 2, 185 (2008).
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Vaccine Acceptance Spectrum

Unquestioning Acceptors

Cautious Acceptors

Hesitant

Late / 

Selective

Decliners

Leask, et al. BMC Pediatrics 2012; 12:151
GIlkey, et al., Hum Vaccin Immunther 2017; 13(3):680-686
Brewer et al. 2017;139(1)
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All Vaccines

Announce 
and brief 

conversation

Continue to 
recommend & 

counsel

Acknowledge concerns, 
use guiding style, avoid 

pressure & confrontation

Build rapport, address questions & 
concerns, provide anticipatory guidance 

Three-Stage Communication Strategy

Announce & 

brief 

conversation

Continue to 

recommend 

& counsel
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concerns & use 

guiding style

All patients Hesitant or 
delaying

Late/Selective 
& Decliners

On Time: Ages 11-12

Anticipatory Guidance

Late: Ages 13+

HPV vaccine 
materials

Addressing Questions / Concerns

Frequently Asked Questions: HPV vaccine (flyer)
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Anticipatory Guidance: 
On Time: Ages 11-12 

Announce
child is due for 3 vaccines

Ease main concern
about HPV vaccine

Recommend 
HPV vaccine strongly

© Dr. Noel Brewer, University of NC, 2015 Brewer et al. 2017;139(1) http://pediatrics.aappublications.org/content/139/1/e20161764 

HPV
vaccination

Announcement Approach

Schedule follow up appointment
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“Bug Your Doc – Get 3 Shots!” Materials

Clinic Mailer (add return address)

Magnet “Bug Your Doc – Get 3 Shots!” website and video

Clinic Flyer (space for logo)

“Bug Your Doc – Get 3 Shots!” Materials

Clinic Mailer (add return address)

Magnet “Bug Your Doc – Get 3 Shots!” website and video

Clinic Flyer (space for logo)

Also Available in Spanish!
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Integrating Educational Materials 
Before and During Visits

1 week before 
well visit:

Send educational mailer or email

Appointment 
reminder call:

Remind parent to read mailer or email

Check in: Give flyer & magnet

Exam room:
After intake, nurse asks parent to watch 

video & browse website on phone

Giving shot: Nurse gives parent sheet with return dates

Check out: Make appointment for follow up dose(s)

HPV Vaccine: Next Dose Due
Integrating patient education materials into patient workflow for 

11-12 year old well-child visits
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Overall Females Males Age 11 Age 12

2014 (Pre-Intervention, N=66) 2015 (Post-Intervention, N=105)

All pre-post differences significant at <.001
One child in each year had already received HPV vaccine
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Benefits Perceived by Providers*

• Parents having the flyers in hand served as 
prompt for provider

• Anticipatory guidance saved time in counseling 
patients about the vaccines during the visit

• Parents less often delayed to “talk to spouse”

• Most parents accepted 3 vaccines

*Anecdotal feedback

Anticipatory Guidance: 
Catch Up: Ages 13+ 
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Catch-Up HPV Vaccination:
Materials for Older Teens

• Flyer for patients age 13 
and older who:
– Already received Tdap
– Have not started HPV vaccine 

• Direct parents/patients to 
the HPV page of website:  
http://www.get3shots.org/hpv
– Videos
– Links to reliable websites

Addressing Concerns: 
Frequently Asked Questions
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Frequently Asked Questions

• Flyer for patients who have 
specific concerns and want 
more details

• Can use at any stage

• Only give out when 
needed

Customize Your Workflow
Provide patient education materials

Sample Workflow:
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Thank You!
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